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Greater Memphis Chamber 
Position Description 

 

Job Title: Senior Vice President, Public Policy   

Department: Community Development 

Reports to: President & Chief Executive Officer 

FLSA Status: Exempt  

 

SUMMARY:   

The Senior Vice President of Public Policy is responsible for the development and implementation of the 
Chamber’s public policy agenda and advocacy efforts that support economic development, job creation, and 
growth in the community.  The position provides strategic oversight of the organization’s policy initiatives to 
ensure a business-friendly environment conducive to economic growth. 

ESSENTIAL FUNCTIONS:   

 Develop and implement strategic plans for enhancement of community and business environment.  This 
includes promoting a favorable regulatory and business environment through public policy at the local, state, 
and federal levels; support and enhancement of the area’s economic development policies, legislation, and 
incentives; and planning and securing funding for new infrastructure such as roads, airports, rail facilities.  

 Administer the work and programming of the Chamber’s Government Affairs Council, including development 
and advocacy of the policy agenda and the legislative agenda.   

 Provide public policy support to the Chairman’s Circle Moon Missions and committees. 

 Build network of community leaders and influencers with local governments, businesses, economic 
development officials, and non-profits to coordinate engagement in executing strategies and initiatives.   

 Resolve Chamber members’ issues by providing support on a broad range of issues that include local or state 
government policies and procedures, business to business contacts, and other business related issues. 

 Oversee the administration of the JOBS PAC. 

 Handle administrative tasks, including budgeting, revenue generation, etc.  This includes personnel 
management tasks, preparation and review of departmental budgets, enhancing revenue through member 
and non-member contacts, and investor relations. 

 Directly supervise professional staff, support staff, and interns. 

OTHER FUNCTIONS: 

 Perform other duties as assigned. 

REQUIREMENTS: 

 Bachelor's degree in Urban & Regional Planning, Business, Economics, Political Science, Public 
Administration, or related area; Master's or advanced degree is a plus. 
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 Ten years work-related experience including economic development, project management, research, public 
policy, and legislative affairs. 

 Economic Development or Community Development Certification is a plus. 

KNOWLEDGE, SKILLS, AND ABILITIES:   

 Knowledge and understanding of public finance, taxation, economic development programs and incentives, 
public sector planning, zoning, budgeting, and development finance. 

 Skilled in business writing for position papers and other support documentation. 

 Ability to interact effectively with a diverse range of individuals, including business, government, community, 
and regional leaders, as well as Chamber members. 

 Analytical skills:  Ability to synthesize complex or diverse information.  

 Problem-solving skills:  Ability to identify and resolve problems in a timely manner and gather and analyze 
information skillfully. 

 Oral communication skills:  Ability to speak clearly and persuasively in positive or negative situations, 
demonstrate group presentation skills, and conduct meetings.  

 Delegation skills:  Willingness to delegate work assignments, give authority to work independently, set 
expectations, and monitor delegated activities.  

 Leadership skills:  Ability to inspire and motivate others to perform well; accept constructive feedback from 
others. 

 Management skills:  Willingness to include staff in planning, decision-making, facilitating, and process 
improvement; make self available to staff; provide regular performance feedback to staff; and develop 
employees' skills and encourages growth.  

 Quality management:  Willingness to look for ways to improve and promote quality and demonstrate accuracy 
and thoroughness.  

 Judgment:  Ability to make decisions independently, exhibit sound and accurate judgment, and make timely 
decisions.  

 Planning and organizational skills:  Prioritize and plan work activities; use time efficiently; develop realistic 
action plans. 

 Integrity:  Demonstrate high ethical standards and expect the same from all others in the organization. 

ENVIRONMENTAL REQUIREMENTS: 

 Work is conducted in a typical indoor office environment.   

PHYSICAL DEMANDS: 

The physical demands described here are representative of those that must be met by an employee to successfully 
perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions. 

While performing the duties of this job, the employee is: 

 frequently required to sit, talk, and hear;   
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 occasionally required to walk;  

 regularly uses hands and fingers to feel, handle, or operate objects, tools, or controls; 

 constantly reaches with hands and arms; 

 occasionally lifts and/or moves up to 30 pounds; 

 regularly uses close vision, distance vision, color vision, peripheral vision, depth perception, and the ability to 
adjust focus. 

 

This job description reflects management’s assignment of essential functions; it was not meant to be all-
inclusive of the tasks that may be assigned. 

 

 

 

 

 

CLICK HERE TO APPLY 
 

Please note that you will be directed to a Culture Index survey 
prior to submitting your qualifications for this position. 

https://www.cindexinc.com/c/9FCC7B
https://www.cindexinc.com/c/9FCC7B
https://www.cindexinc.com/c/9FCC7B

