
Greater Memphis Chamber 
COVID-19: Business Impact Survey



Survey Background

The Greater Memphis Business Impact Survey is a product of the
Greater Memphis Chamber with feedback from area businesses and
organizations working together to understand and respond to the
COVID-19 crisis.

The summary shown on the following pages highlights the findings from
the first survey, launched March 19-23, to the most recent survey,
conducted April 22-27. The summary that follows presents findings from
nearly 600 individual respondents generated from the project.

In addition to hosting surveys to measure market impact, the Greater
Memphis Business Recovery Council will provide expert insights and
analysis to the most pressing issues related to the region’s recovery, as
well as ongoing discussions to keep Greater Memphis informed,
connected, and competitive.



Key Insights
Remote work adoption held a higher share in the second half of the market survey timeline, growing
from 49.8% March 19th - the 30th to 59.4% from March 31st to April 27th.

69.7% of survey respondents indicated that they had not laid off any workers. Of those that have,
77.2% indicated that layoffs were less than 10 individuals

38% of survey respondents indicated that their business was down 11-50% compared to this time last
year. 26.9% indicated impact to be greater than 51% from this time last year. 35.2% indicated that
business was relatively unchanged or down less than 10% from this time period last year.

Of survey respondents, Revenue/Cashflow represented the most pressing concern for area
businesses, capturing 24%. This was followed by employee well-being and payroll expense at 18.7%
and 15.7% respectively.

24.5% of survey respondents indicated short-term working capital is the number one type of
assistance businesses need now. This is followed by delay of taxes and fees and tax credits at 18.1%
and 16.6%, respectively.

Of the respondents, 34% indicate that their business could operate for more than 10 weeks before
exhibiting financial distress. Simultaneously, 31% indicate they could only operate for up to 5 weeks.
26.8% were unsure.

40% of respondents indicated that they have been approved by either the SBA Economic Disaster
Loan or the Payroll Protection Program. Similarly 40.6% indicate that they have applied but have not
yet been approved for these programs. 16.9% of respondents did not apply for either program.

64.9% indicated business 
was down more than 11%
compared to February-April 
2019.

69.7% of respondents 
indicated no workforce 
layoffs.

Short-term working capital 
is the Number 1 business 
need right now.

Financial distress would 
occur in 5 weeks or less for 
31.25% of respondents. 
26.8% were unsure.

80.7% have applied for 
federal business support 
programs. 



With nearly 600 individuals' respondents since the survey’s inception, 55% of survey respondents indicated that 
they were women or minority owned. 

Survey Respondent Overview

Yes
55.0%

No
41.8%

Prefer not to answer
3.2%

Women and Minority-Owned Representation

Personal, Professional and Business Services comprised the
greatest share of survey respondents, capturing 22.3%.
Restaurants and Food Service as well as the construction
industry placed 2nd and 3rd, representing 10.2% and 8.8% of
survey respondents, respectively.

Personal, Professional and Business
Services: 22.3%
Restaurants and Food Services: 10.2%

Construction: 8.8%

Consumer Durables: 7.3%

Transportation, Distribution and Logistics:
5.1%

Industry Representation

55% 
Women and Minor-

Owned

* A full industry breakdown can be seen on the following page. 



73.4% 26.6%

Q. Is your business currently open?

Over the duration March 19 to March 30,
73.4% indicated that their business
operation remained open, with 26.6%
indicating they were not open.

Survey 1: n = 150
Survey 2: n = 263
Survey 3: Question was removed from survey
Survey 4: Question was removed from survey0.7%
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1.0%

2.5%

8.8%

22.3%

1.9%

3.6%

1.9%

4.2%

1.4%

Utilities, Energy, and Extraction

Transportation, Distribution, Logistics

Telecommunications, Technology, Internet &…

Retail & Consumer Durables

Restaurants, Foods & Beverages

Real Estate

Nonprofit

Manufacturing

Healthcare & Pharmaceuticals

Government & Education

Finance & Financial Services

Family, Community & Civic Organizations

Entertainment & Leisure

Construction, Machinery, and Homes

Business, Personal & Professional Services

Automotive

Arts & Entertainment

Agriculture

Advertising, Marketing & Print Media

Accommodation and Lodging

Top Industries Responding
(Alpha order)

Survey 1:
Survey 2: n = 259
Survey 3: n = 266
Survey 4: n = 113

Initial Business Impact



Remote Work Dynamics

Q. Are your employees currently working 
remotely?

Early adoption of remote work practices were
spilt March 19 to March 30, with 49.8%
indicating that some employees were working
remotely.

Yes, 49.8%No, 50.2%
Yes, 59.4%

No, 40.6%

The share of remote work practices increased
through March 31 to April 27, with nearly 60%
indicating that some employees were working
remotely.

Q. Are your employees currently working 
remotely?

Survey 1: n = 151
Survey 2: n = 263
Survey 3: 
Survey 4: 

Survey 1:
Survey 2:
Survey 3: n = 266
Survey 4: n = 112

1st half Adoption 2nd half Adoption



Workforce Impact

Q. To date, have you laid off any workers as a 
direct result of the COVID-19 public health crisis?

69.7% of survey respondents indicated that
they had not laid off any workers due to the
COVID-19 event.

While layoffs have occurred over the duration of
the COVID-19 event, 77.2% of respondents have
indicated that layoffs have been less than 10
employees.

Q. If you have laid off employees, how many 
have you laid off to date?
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Survey 1: n = 64
Survey 2: n = 166
Survey 3: n = 176
Survey 4: n = 112

Survey 1: n = 151
Survey 2: n = 262
Survey 3: n = 266
Survey 4: n = 112

Yes, 30.3%

No, 69.7%



Revenue Impact
25.9%

20.4%

17.6%

13.9%

13.0%

9.3%

It is about the same

Down 11-20%

Down 21-50%

Down 76% or more

Down 51-75%

Down 10% or less

Q.  It may be too early to 
tell, but how much do you 
estimate your business is 
down year over year for the 
period between February 1, 
2020 and April 30, 2020 
compared to the same 
period in February 1, 2019 to 
April 30, 2019?
Survey 4: n = 108
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Pressing Concerns

Survey 3: n = 266
Survey 4: n = 112

Q. What are your business top three most pressing
concerns?

Revenue/Cashflow, Employee Well-being and Payroll Expenses are the top 3 most pressing concerns for area
businesses.



Short term 
working capital

24.5%

Delay of taxes 
and fees

18.1%

Tax credits
16.6%

Deferred lease or 
mortgage

15.0%

Other
14.0%

Delay of utility 
payments

11.8%

Needed Resources

Survey 3: n = 245
Survey 4: n = 100

Q. It may be too early to 
tell, but what type of 
assistance does your 
business need during 
this crisis?
Top 3 Resources Businesses Need
1. Short-term working Capital
2. Delay of Taxes and Fees
3. Tax Credits



11.61%

8.93%

10.71%

8.04%

33.93%

26.79%

Less than one week 1 to 3 weeks 3 to 5 weeks 5 to 10 weeks More than 10 weeks Don't know/Unsure

Business Longevity

Q. How many weeks could your firm 
operate in the current environment 
before exhibiting financial distress (i.e., 
low cash balance, additional credit 
required, lack or materials/supplies)?
Survey 4: n = 112

Of the respondents, 34% indicate that their business could operate for more than 10 weeks
before exhibiting financial distress. Simultaneously, 31% indicate they could only operate
for up to 5 weeks. 26.8% were unsure.



Business Support Programs
Of the respondents, 40% indicate that they have been approved by either the SBA Economic Disaster Loan
or the Payroll Protection Program. Similarly 40.6% indicate that they have applied but have not yet been
approved for these programs. 16.9% of respondents did not apply for either program.

I have been approved for an SBA Economic Injury Disaster Loan 5.6%
I have been approved for the Payroll Protection Program. 34.4%
I have applied but have not yet been approved for an SBA Economic Injury Disaster 
Loan. 21.9%
I have applied but have not yet been approved for the Payroll Protection Program. 18.8%
I applied and was denied for an SBA Economic Injury Disaster Loan 0.6%
I applied and was denied for the Payroll Protection Program. 1.9%
I have not applied for either loan program. 16.9%
Survey 3: n = 60
Survey 4: n = 108

Q. If you have applied for the Payroll Protection Program or an SBA Economic Injury Disaster 
Loan, has your loan been approved? Select all that apply.



The Greater Memphis Chamber has been the voice of 
business for 182 years. We are an independent, non-profit 

organization funded 100 percent by our membership. 

For more information, visit www.memphischamber.com.

http://www.memphischamber.com/

