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Jason Gillum, President & CEO of Millennium Search  
 
Jason founded Millennium Search in 2004 from ground zero and turned it in to a Multimillion-dollar Staffing 
and Recruiting Firm with offices in Memphis, TN & Olive Branch, MS. He started his career in the Staffing and 
Recruiting space in 1998, where he worked for and led one of the largest Multibillion-dollar global staffing 
firms in the country. 
 
Jason is active in the community and serves as:  
• Board Member of the Junior Achievement of Memphis  
• Board Member of the Ronald McDonald House Charities of Memphis  
• Board Member of the Germantown Education Foundation  
• Board Member of the Economic Club of Memphis  
• Board Member of the AutoZone Liberty Bowl  
• Leadership Memphis Executive Program Graduate (April 2019)  
• Greater Member Chamber, Chairman’s Circle Investor  
 
Jason enjoys spending time with his wife and four (4) daughter’s ages [identical twins] ten (10) five (5) and a 
two-year-old. Jason is an avid reader and enjoys being very active. Jason is a graduate of The University of 
Memphis where he obtained his Bachelor’s degree in Management. 
        
 

Beverly Robertson, President & CEO, Greater Memphis Chamber 
 
Beverly Robertson, who was named as one of the USA TODAY’s “Women of the Century” in 2020, serves as 
president and chief executive officer of the Greater Memphis Chamber. 
 
Since joining the Chamber in 2019, Robertson has led Memphis’ “Voice of Business” out of tragedy, through 
a global crisis, and into a new era of economic development for Memphis. Building on the legacy of her 
predecessor, Phil Trenary, Robertson has championed shared prosperity, raised funds through a pandemic to 
put the Chamber in the best financial position of its long history, and has led the Chamber to significant 
economic development wins, including Ford’s $5.6 billion commitment in October to manufacture electric 
vehicles at the Memphis Regional Megasite. 
 
Born and raised in Memphis’ Orange Mound neighborhood, Robertson is a graduate of Melrose High School 
and the University of Memphis, where she earned a degree in special education. Robertson taught school for 
three years before joining Holiday Inn Worldwide, where she would spend the next 19 years amassing 
experience in marketing research and development, product development, training and talent development, 
strategic planning, and communications. She wore many hats at the company, but when she left she was 
serving as the acting vice president of marketing communications. 
 
Robertson and her husband Howard created TrusT Marketing, but she took a hiatus from her company in 1997 
to answer the call to become the president of the National Civil Rights Museum, a position she held until 2014. 
During her tenure, she led the museum in raising $43 million, which funding a massive renovation that turned 
the museum, which includes the hotel where Dr. Martin Luther King Jr. was assassinated, into an 
internationally known destination. She also built the museum’s annual Freedom Awards into a ceremony with 
national and internationally significance, even personally visiting former president of South Africa Nelson 
Mandela to persuade him to come to Memphis to receive his award. 
 
In addition to her decades of corporate experience, Robertson is a graduate of the Wharton School of 
Business’ Leadership and Management Certificate program at the University of Pennsylvania. She has also 
competed the prestigious Getty Museum Leadership Institute in Los Angeles. In addition to her role at the 
Chamber, she serves on a number of community and national boards, and also works with nonprofits across 
Memphis. She and her husband have three adult children and are also grandparents. 
 
 
 
 
 

https://www.usatoday.com/in-depth/life/women-of-the-century/2020/08/13/tennessee-woman-nashville-voting-rights-memphis-dolly-parton-pat-summitt-wilma-rudolph/5044749002/


Trevia Chatman, President, Bank of America Memphis 
 
Trevia Chatman is President of Bank of America Memphis. As President, she is responsible for connecting 
banking and investment resources offered through the banks’ eight lines of business to individuals, families 
and companies across the region. She is also responsible for executing Bank of America’s Environmental, 
Social, and Governance (ESG) strategy, to address social and economic concerns and drive impact for the 
community. 
 
 In addition to serving as the President, Trevia is the Market Executive for Memphis. In this role, she leads the 
development and execution of the market strategic plan which is designed to drive responsible growth, 
employee engagement, and corporate reputation. She also coordinates sponsorships, fosters collaboration 
with nonprofit leaders and stakeholders, and mobilizes her team of talented volunteers to drive positive 
change in the community. She is actively involved in the bank’s employee networks – Black Professional Group 
(BPG) and Leadership, Education, Advocacy, & Development (LEAD) for Women. She is a graduate of the Bank 
of America Women’s Next Level Leadership Program and a recipient of the Bank of America Global Diversity 
and Inclusion award.  
 
Trevia joined Bank of America in 2018 as a leader with a proven track record of success in growing market 
share, driving revenue, and developing high performing teams. Over the span of a successful twenty year 
career, she has held a number of leadership roles – serving local, regional, and national banks. She has 
experience in consumer and private banking, marketing, performance management, business to business 
development, and legislative relations.  
 
Trevia is a passionate community advocate that collaborates with various nonprofits to mobilize 
socioeconomic change. She is on the board of directors for the Women’s Foundation for a Greater Memphis, 
a co-chair for The United Way of the Mid-South’s Women United and a New Memphis Fellow. As a 
consummate banker, she has facilitated hundreds of financial education workshops in the community and 
spearheaded a high school financial education initiative in partnership with Shelby County Schools. Trevia’s 
advocacy has garnered recognition including the Top 40 under 40 Urban Elite Professionals award, the 
Memphis Business Journal’s Top 40 under 40 award and the Memphis Grizzlies HBCU Empowerment award.  
 
Trevia is a native of Memphis, TN. She holds a Master of Business Administration degree from the Fogelman 
College of Business and Economics at the University of Memphis and a Bachelor of Business Administration 
degree from Tennessee State University. She is married to Keith Chatman and they have three amazing boys. 
 
 

Ted Townsend, Chief Economic Development Officer, Greater Memphis Chamber 
 
A native Memphian with the blue suede shoes to prove it, Ted Townsend leads regional business recruitment 
efforts as the chief economic development officer of the Greater Memphis Chamber. 
 
Since joining the Chamber in 2020, Townsend has led the Memphis region to numerous economic 
development wins representing billions of dollars in investment and thousands of new jobs for the region. 
Among those wins is the largest single investment in Tennessee history: Ford and SK Innovation’s commitment 
in 2021 to building a $5.6 billion electric vehicle and battery manufacturing campus known as Blue Oval City 
near Memphis that will directly employ nearly 6,000 people. At the same time, he has championed a data-
driven approach to position the region to capitalize on these wins for future growth. 
 
In his first year at the Chamber, Townsend also served as chief economic development officer for the 
University of Memphis as part of a partnership to promote the growth of the region. He first joined the UofM 
in 2018 as the university’s first-ever chief economic development and government relations officer, and also 
served on the UofM President’s Council. 
 
During his tenure at the UofM, Townsend led efforts to secure $45.9 million for projects, including significant 
public investments from the state and local governments. 
 
Before joining the UofM, Townsend served as Deputy Commissioner & Chief Operating Officer for the State 
of Tennessee Department of Economic and Community Development (TNECD). During his nearly seven years 
in the Haslam Administration, Townsend oversaw TNECD’s day-to-day operations as the department 
announced more than 1,100 projects across the state with commitments to create 155,000 jobs and invest 
$32 billion in capital projects. In those years, Tennessee was named State of the Year in Economic 
Development multiple times.  
 
Townsend served in various roles leading up to his stint as Deputy Commissioner & COO of TNECD, including 
as the department’s first Greater Memphis Regional Director. He then became TNECD’s Assistant 



Commissioner of Strategy. This position required him to manage multiple divisions, including Innovation, Small 
Business, Rural Development, Federal Programs, and the department’s Center for Economic Research in 
Tennessee (CERT). In addition, Gov. Haslam appointed him to the Delta Regional Authority and the 
Appalachian Regional Commission, and as his proxy on the State Workforce Development Board.  
 
Before joining TNECD, Ted was the co-founder and Chief Operating Officer of Memphis-based arGentis 
Pharmaceuticals Inc., a privately held bio-pharmaceutical company involved in the licensing, development and 
commercialization of therapies for auto-immune and ophthalmic diseases. Under Ted’s leadership, the 
company raised $2 million in capital from angel and institutional investors, obtained Orphan Drug Designation 
in the U.S. and EU, and built an international patent portfolio. 
 
A graduate of the University of Memphis, Townsend has a degree in organizational leadership. He is also a 
graduate of Leadership Tennessee and the Leadership Memphis Executive Program. He presently serves as 
the President of the Economic Club of Memphis and is a board member of the YMCA of Memphis & Mid-
South, Leadership Memphis Executive Committee, the UMRF Advisory Board, the Herff Engineering Advisory 
Board, Junior Achievement of Memphis and the Mid-South, and arGentis Pharmaceuticals Inc. He’s also public 
policy advisor to Seeding Success and is the past chairman of the board for Life Science Tennessee. 
 
 

Amity Schuyler, Sr. VP  Workforce Development,  Greater Memphis Chamber 
 
Amity Schuyler comes to Memphis with a long history of community engagement in 20-years of cabinet level 
and CEO roles in the nonprofit, state and local government sectors.  She brings to her current role as the 
Senior Vice President for Workforce Development with the Greater Memphis Chamber a deep understanding 
of the importance of creating economic mobility through the creation and access to quality jobs. 
 
While she prefers the titles of Proud Memphian, wife, mamaw, daughter and sister to an Army Veteran, she 
arrived to Tennessee in the role of Deputy Commissioner for Department of Education and to Memphis as the 
Chief of Strategy and Innovation for Shelby County Schools.  
 
Prior to relocating to Tennessee, she served as the Chief of Staff and Chief of Strategic Communications for 
the School District of Palm Beach County, the tenth largest district in the Nation, where she successfully led 
two ballot initiatives in three years to provide $41 billion of tax revenue for the school district. In this role, she 
also worked closely with the Palm Beach Economic Council to align policy and legislative priorities that 
strengthened and supported classroom to workplace pipelines.  
 
Before stepping back into public education, Schuyler spent five years as a forensic interviewer with a Major 
Crimes/Crimes Against Children Unit and a decade forming and leading a regional community anti-drug 
coalition in response to Florida’s Opioid epidemic. In this capacity, underage drinking and marijuana 
prevalence rates among middle and high-school youth decreased significantly, earning the organization 
national recognition as the National Community Coalition of the Year from the Community Anti-Drug 
Coalitions of America (CADCA) and the Office of National Drug Control Policy.  
 
Her decade of leadership in substance-abuse prevention efforts also included the privilege of leading 
Governor Charlie Christ’s inaugural Florida Youth Delegation, a consortium of teens from across Florida 
dedicated to reducing underage drinking and other risk-seeking behaviors, as well as designing and 
implementing Florida’s Statewide underage drinking campaign. At the end of her tenure in Florida, three of 
her originally designed prevention campaigns were in use across all of Florida and 27 additional communities 
throughout the country.  
 
Along life’s journey she has also held worthy titles as teacher, parks and recreation director, Bible school Kool-
Aid maker (the most important part of Vacation Bible School), waitress, mentor, track coach, and friend.  In 
all roles, she is a fierce advocate for improving systems that improve the lives of children and families. 
 
Amity holds a bachelor’s degree in English from the University of South Florida, A Master of Public 
Administration from Florida Gulf Coast University and ABD status at the University of South Florida for a 
Doctorate in Education Leadership. 
 
 

Sondra Howell, VP of Talent Innovation for the Greater Memphis Chamber 
 
Sondra Howell is an experienced workforce development, human resource and community advocate with 
over twenty-five years of combined experience. Her passion for supporting individuals and families reach their 
personal self-sufficiency goals is evidenced by her success in leading diverse teams of professionals and 



managing robust portfolios of workforce, economic development and social service programs. She currently 
serves as the Vice President of Talent Innovation for the Greater Memphis Chamber.  
 
Howell obtained a Master’s degree in Business Administration as well as a Master’s in Adult Education and a 
Bachelor of Arts degree in Political Science.   She is also a Talent and Education Fellow with the Association of 
Chamber of Commerce Executives (ACCE), a Talent Pipeline Management Fellow with the US Chamber 
Foundation and a Workforce Fellow with Results for America.  
 
 

Apryl Childs Potter, Chief Marketing Officer, and the Executive Director of the Center for 
Economic Competitiveness 
 
Over the past 18 years, Apryl has worked to bring a data-driven approach to some of the Greater Memphis 
region’s biggest civic projects. Her research insights have helped shape placemaking and policy efforts and her 
work has helped brand some of the city’s most recognizable civic assets.  
 
As the Chamber’s Chief Marketing Officer and the Executive Director of the Center for Economic 
Competitiveness, Apryl works to promote Memphis and Shelby County’s strong economic assets to the world 
and to lead data-driven initiatives that position the region for more quality job growth.  
Working with partners across the public and private sector, Apryl is a champion of innovation and new ideas 
that can spur more job growth. She is an advocate for fresh approaches to economic and community 
development that can build a more inclusive and prosperous economy for the region.  
 
In 2020, Apryl worked with public sector partners to help Memphis secure a spot as one of three markets 
selected to participate in Brookings Institution’s Inclusive Economic Indicator’s Lab, a project aimed at 
developing tools for tracking and driving inclusive economic outcomes for cities.  
Prior to joining the Chamber, Apryl spent seven years at the helm of customer insight and brand strategy firm 
Hyphen Market Solutions, which she founded in 2011. Through that company, she developed a 1,500-member 
local opinion panel that helped Memphis area companies gain insights into changing demographic trends in 
Memphis. Her research has been featured in numerous local and regional publications and she is frequently 
cited as an expert source on the impact of generational trends.  
Apryl is a member of Give365 and currently serves on the boards of New Memphis and Music Export Memphis. 
She is an alumnus of the New Memphis Institute Fellows and Leadership Development Intensive programs. 
She is a Memphis Business Journal Top 40 Under 40 honoree. She served as a 2020 Tennessee Valley Authority 
Innovation Academy delegate.  
 
Apryl is a graduate of the University of Mississippi where she worked with the William Winter Institute of 
Racial Reconciliation. She lives in Memphis with her husband Jason and eight-year-old daughter Blythe. In her 
spare time, she enjoys coaching basketball, watching basketball and talking about basketball. 
 
 

Chad Matheson, Director of Market Research and Strategy, Greater Memphis Chamber 
 
 As the Director of Market Research and Strategy for the Greater Memphis Chamber, Chad provides 
economic analysis in support of the organization’s long-term strategic initiatives and economic development 
goals to strengthen and diversify the regional economy of Memphis, Tennessee.  
In this role, he performs extensive primary and second analysis that helps build and guide regional 
competitive priorities that play a critical role in the Chamber’s mission to increase primary jobs, grow capital 
investment and improve prosperity in the region.  
 
 Focusing on key enablers that will accelerate market growth, Chad's work naturally orients towards 
competitive positioning and showcases the region’s competitive advantages in key areas of workforce 
presence and availability, cluster density, cost advantages, access to resources, transportation, as well as 
technology and innovation in the area.  
 
 Chad holds a Bachelor's degree in Economics from Old Dominion University in Norfolk, Virginia and prior to 
joining the Chamber in 2019, he served as the Director of Business Intelligence for the Hampton Roads 
Economic Alliance in Norfolk, Virginia. Chad moved to Memphis with his wife Meghan and two daughters, 
Phoebe and Cheyenne. 
 
 
 
 
 
 



Steve Playl, Assistant Commissioner, TN Department Labor and Workforce Development 
 
Steve Playl, Jr. was appointed Assistant Commissioner for the Division of Workforce Services at the Tennessee 
Department of Labor and Workforce Development in May 2021. In this role, Assistant Commissioner Playl 
oversees the implementation of the federal and state workforce development programs which support the 
Tennessee public workforce system. These programs serve employers and a broad range of individuals 
engaging in the workforce, such as incumbent and dislocated workers, in- and out-of-school youth, 
transitioning military veterans, justice-involved individuals, apprentices, adult learners, and disadvantaged 
and historically marginalized persons.  
 
Throughout his career, Playl has served in various local and state roles focused on career education and 
workforce training. Playl is former Senior Director of the Division of College, Career and Technical Education 
at the Tennessee Department of Education and the Tennessee State Director for Career and Technical 
Education (CTE). He also previously served as Director of CTE and as a high school administrator for Bristol 
Tennessee City Schools, as the Northeast Tennessee Regional CTE Consultant for the Tennessee Department 
of Education, and as a high school teacher and coach with Knox County Schools in Knoxville, TN. Playl is also 
actively involved in several national workforce and educational boards, committees, and working groups. He 
currently serves on the national board for the ASE Education Foundation and has previously partnered with 
various workforce and educational organizations, including the National Association of State Workforce 
Agencies, Advance CTE, the Association for Career and Technical Education, Jobs for the Future, New Skills for 
Youth, National Governor’s Association, ASU+GSV, and the Coalition for Career Development Center. Prior to 
joining the public service, Playl worked in the private sector for a national real estate and property 
management firm. 
 
A lifelong Tennessean, Steve Playl, Jr. now lives in the Nashville, TN area with his wife, Whitney, and their two 
sons, Grayson and Anderson. 
 
 

Justin Jamerson, Learning Manager-Digital and Multimedia, NIKE, Inc. 
 
Justin Jamerson is an experienced innovator in education and workforce development. He has worked with 
the Memphis community for the majority of his professional career, driven by a desire to improve the local 
economy through better-quality education. This drive has led Jamerson to work with Tennessee Department 
of Economic and Community Development, the American Job Centers (Mid-South network), the Tennessee 
Colleges of Applied Technology, and his co-leadership of a team of educators to “design and high school of 
the future” in wat is now, Crosstown High School.  
 
As a Learning Manager at Nike, Justin seeks to apply the quality and attention to detail of the brand to the 
development and implementation of learning opportunities for the team members. He believes that the drive 
and commitment toward continual self-improvement, exhibited by great athletes, is applicable in the space 
of training and development.  
  
When Justin is not developing innovative education programs, you can find him making a case for husband 
and father of the year alongside wife, Emily, and sons, Leo (3.5) and Isaac (1.5). 
 
Justin holds a master’s degree in education from Freed-Hardeman University and is a life-long Memphian. 
 
 

Jonathan Jackson, North America Operations & Logistics CoE - Training and Dev., NIKE, Inc. 
 
Jon Jackson is an industry experienced leader with over 30+ years improving business effectiveness through 
developing innovative learning experiences, leading global cross functional teams and deeply volunteering to 
support his community.  
 
He has primarily worked in the Memphis and the Mid-South community for his entire professional career. Jon 
began his professional journey with United Parcel Service (UPS), developing through many roles within the 
company. One key role was developing the Global Air Management Training School program for UPS that 
continues to be one of the key leadership development programs. After an eighteen (18) year career with 
UPS, Jon transitioned to other leadership roles for a global 3PL company before finally arriving at Nike. His 16 
½ year Nike career, highlights many leadership roles and finally landing back in a learning and development 
role building a learning team and program that supported a key business transformation project  
 
As the North America Supply Chain Training and Development Director at Nike, Jon inspires his team to build 
world class innovative learning experiences. While these programs are meant to support North America 



Supply Chain, most of the learning experiences and tools his team creates become adopted across global Nike, 
Inc. teams.   
  
When Jon isn’t influencing a learning culture at Nike, you can find him engaging with many community 
organizations and partners, volunteering, and influencing unity and development. He is a board member for 
the Mid-South YMCA.  
 
Jon holds a bachelor’s degree in Communication/Training and Development from the University of Memphis 
and is a lifelong Tiger! 
 
 

PJ Moore, Executive Director, World Relief Memphis 
 
Over the last 10 years, PJ Moore has served in various capacities to help create communities that are more 
inclusive to those that have historically been marginalized.  After graduating from Furman University in 
Greenville, South Carolina, he moved to Nakuru, Kenya where he served alongside local church and 
community leaders to learn and seek ways to strengthen and create social enterprises among 
vulnerable community members.  
 
Upon moving to Memphis in 2012, PJ helped to establish World Relief’s new office location in the city, where 
he launched World Relief's Employment Services department. He currently serves as the Executive Director 
of World Relief Memphis where he is responsible for the oversight of programs, partnership development, 
operations, and staff as the organization pursues its mission and vision. 
 
World Relief is a global relief and development agency that seeks to overcome violence, poverty, and injustice 
around the world.  Through partnering with numerous faith communities and social groups, government, for 
profit, and non-profit agencies, World Relief offers various programing to the immigrant community by 
extending a warm welcome, providing stability services, and facilitating mutually transformative relationships 
that lead to community integration. They are currently leading the local effort to welcome Afghans to 
Memphis. PJ and his wife are active members of a local church and serve as foster parents for the Tennessee 
Department of Children Services. 
 
 

Isaac James, Refugee Empowerment Program, Youth Education and Care Assistant 
 
Isaac James came to Memphis as a refugee from Sudan in 2000 with his mother, siblings, and five cousins 
under her care. He recently graduated from Rollins College with a degree in Public Policy. He currently works 
for Refugee Empowerment Program and serves as the Tennessee Delegate for the Refugee Congress. He is 
passionate about empowerment, advocacy, and wholistic refugee and immigrant polices. 
 


